
Appendix C to DIR Contract No. DIR-SDD-1764 

Pricing Index 

Product Description Customer Discount 

ARX  

Products 20.50% 

Services, Daily 15.00% 

Services, Hourly 10.00% 

Annual Maintenance 18.00% 

Secure Erase 20.50% 

BancTec 

Biometric Fingerprint Scanners & Accessories 
4.50% 

Services, Daily 
15.00% 

Services, Hourly 
10.00% 

Annual Maintenance 
18.00% 

Secure Erase 
20.50% 

CBM Archives 

Products 19.50% 

Installation Services, Daily 15.00% 

Installation Services, Hourly 10.00% 

Training Services, Daily 15.00% 

Site Support, Annual 18.00% 

Site Support, Daily 15.00% 

Site Support, Hourly 10.00% 

Programming Services, Daily 15.00% 

Annual Maintenance 18.00% 

Secure Erase 19.50% 

Epson 

Large Format Scanners 25.00% 

Services, Daily 
15.00% 

Services, Hourly 
10.00% 

Annual Maintenance 18.00% 

Indus 

Scanners 19.50% 



Accessories 
10.00% 

Services, Daily 
15.00% 

Services, Hourly 
10.00% 

Annual Maintenance 
18.00% 

Secure Erase 
19.50% 

Infonic 

Document Manager Enterprise Edition 20.00% 

Document Manager Business Edition 15.00% 

Installation Services, Daily 15.00% 

Installation Services, Hourly 10.00% 

Training Services, Daily 
15.00% 

Site Support, Annual 18.00% 

Site Support, Daily 15.00% 

Site Support, Hourly 
10.00% 

Programming Services, Daily 
15.00% 

Annual Maintenance, Standard 
18.00% 

Annual Maintenance, Priority 
8.00% 

Rocket Division 

Software 24.50% 

Services, Daily 15.00% 

Services, Hourly 10.00% 

Annual Maintenance, Standard 18.00% 

Annual Maintenance, Priority 
8.00% 

 


